


ACCESS CHECK



• Mute yourself so everyone can hear 
the speaker.

• Choose how you participate. 

DURING OUR TIME TOGETHER:



WHAT TO EXPECT



Interactive work with a small 
cohort of fellow educators.

Easy materials: grab a pen or pencil 
and piece of paper.

Everyone can be an expert. 



HELLO



NIKE



SAMSUNG



BMW



WHAT DO THESE THINGS HAVE 
IN COMMON?



PEOPLE!



RESEARCH IS 
LEARNING ABOUT 
PEOPLE.



NIKE



NIKE



SAMSUNG



SAMSUNG



BMW



BMW



DESIGN IS…



Design makes things better



Design makes things better

Design is about people (human-centric)



Design makes things better

Design is about people (human-centric)

Design finds new solutions



Design makes things better.

Design is about people (human-centric)

Design finds new solutions

Design creates desire/enthusiasm 



WHAT KINDS OF 
THINGS ARE 
DESIGNED?



OBJECTS ARE DESIGNED



TOOLS ARE DESIGNED



SPACES ARE DESIGNED



INTERFACES ARE DESIGNED



SYSTEMS ARE DESIGNED



EXPERIENCES ARE DESIGNEDEXPERIENCES ARE DESIGNED
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How might we create a 
classroom experience 
that makes students 
feel ________________?





E
M

P
A

T
H

IZ
E



BREAKOUT SESSION # 1:
What do you miss most about a physical 
classroom? 

On the other hand, what has been a pleasant 
surprise about virtual teaching? 

10 MINUTES
NO NOTETAKING NEEDED



LET’S IMAGINE A 
BETTER EXPERIENCE 
FOR OUR STUDENTS



ON YOUR OWN: Make a list of students’ key 
classroom needs (at least 10) using the prompt:

A great classroom 
experience means students 
feel …. 

15 MINUTES 
TAKE A BREAK AS YOU NEED!



BREAKOUT SESSION # 2:
Share the top three needs you can directly 
impact as an educator.

5 MINUTES
NO NOTETAKING NEEDED
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BRAINSTORM WORKSHEET

1. Fill in the center blank with one of your key student needs from the Top 3 Feelings chart at right

2. Fill in the left-hand column below with a solution that would address this need.  
     Imagine new Objects, Tools, Places, Interfaces, systems, or Experiences that solve the problem.

3. Fill in the right-hand column with a description of how it would work or how it would benefit students

How might we create a classroom experience  
that makes students feel _____________?

will make students feel _____________ by

A visual display that can create 
different scents

using familiar classroom smells to 
engage more of  their sensesfocused

will make students feel _____________ by

will make students feel _____________ by

will make students feel _____________ by



WELCOME BACK!
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A PROTOTYPE IS ...



A PROTOTYPE IS ...

• AN EXPERIMENT



A PROTOTYPE IS ...

• AN EXPERIMENT
• A LO-FI SKETCH



A PROTOTYPE IS ...

• AN EXPERIMENT
• A LO-FI SKETCH
• ITERATIVE



PROTOTYPES CAN BE…

3D MODEL
Low-fi physical mock up of products, 

online platform, space layout, 
ecosystem, etc.

ROLE PLAY
Role play as service 

provider and customer

COMIC STRIP
A series of 6 or more images 
that show activities and /or 

thoughts over time

TODAY/
TOMORROW

DIAGRAM

FUTURE AD
Newspaper cover page 

from the future, event flyer, 
sample meeting agenda

WIREFRAME/
BLUEPRINT

Loose sketch/mock up 
of a digital interface































ON YOUR OWN:Use a storyboard to develop one 
(or a few!) ideas you brainstormed. 

20 MINUTES 
TAKE A BREAK AS YOU NEED!
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FEEDBACK IS ...



FEEDBACK IS ...
• A WAY TO CONSIDER THINGS FROM 

ANOTHER ANGLE



FEEDBACK IS ...
• A WAY TO CONSIDER THINGS FROM 

ANOTHER ANGLE 

• A MECHANISM FOR FINE TUNING 
SOLUTIONS



FEEDBACK IS ...
• A WAY TO CONSIDER THINGS FROM 

ANOTHER ANGLE 

• A MECHANISM FOR FINE TUNING 
SOLUTIONS

• NOT JUST CRITICAL



“I LIKE…” 

I WISH WONDER 

“I WISH...” 

“I WONDER…” 



BREAKOUT SESSION:
Each participant will share their prototype for 
about 1 minute. They will then receive feedback 
from the group.

Optionally, you may use “I like, I wish, I wonder”. 

15 MINUTES
ADJUST YOUR PROTOTYPE



"During my session I 
learned _________, therefore I 
am adjusting my 
prototype to _________"



REFLECTION



QUESTIONS?



TAKE IT FURTHER…



COOPER HEWITT 
RESOURCES







www.youtube.com/user/cooperhewitt



SMITHSONIAN
RESOURCES



www.si.edu/educators/resources



www.nmaahc.si.edu/learn/talking-about-race



THANK YOU!


